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Nuovo Pignone S.p.A. Proprietary Information

The information contained in this Service Letter is confidential and proprietary. This Letter and the information contained in it are
protected by copyright and/or other intellectual property rights. This Letter and information are provided for authorized use only,
and may not be used by or disclosed to others without the prior express written consent of Nuovo Pignone S.p.A.

TECHNICAL UPDATES PORTAL LAUNCH

Abstract
The purpose of this Service Letter is to inform
Customers of the launch of the GE Qil&Gas
Technical Updates Portal, and to provide
instructions for registration and use of the
Portal’s key features.

Applicable Units
All units serviced by GE Oil & Gas.

Background

GE 0il&Gas is committed to continuously invest
in technology to improve customer service. As
part of this commitment, we are launching a
new initiative to provide customers with instant
access to technical documentation via Web.
This new application is called Technical Updates
Portal and it will available on the GE Oil&Gas
Internet site (www.geoilandgas.com)

Technical Updates Portal is an on line repository
of all Technical Bulletins published by GE
Oil&Gas. From this portal Customer can search
and download documentation on latest
technologies and technical upgrades applicable
to their fleet.

Key features are:

e FEasy and secure access to applicable
Technical Bulletins

e Search of applicable Bulletins by serial
number, technology or subject
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e Document download
e Additional info on implementation status

In addition, during the registration process
customer can choose as an option to receive an
email notification for every new technical
publication applicable to their fleet.

Recommendations
Please follow the instructions outlined in the
attached presentations to register and obtain
access to the portal:

CUSTOMER REGISTRATION PROCESS, for
SSO ID assignment and registration (See
Appendix #1).

END USER’'S MANUAL, for instructions on
portal functionality (see Appendix #2)

BULLETIN COMPLIANCE INFO, for access to
Implementation Status and Bulletin Planning
(see Appendix #3)

Technical Updates Portal online tool is available
at www.geoilandgas.com, only to GE registered
customers associated with a fleet.

With the introduction of Technical Updates
Portal the function available on ECAT to
download technical bulletin documents (see NIC
05.12.5SL) has been dismissed.

This Service Letter supersedes the Service Letter
NIC 05.12.SL dated 14 April 2005.
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Contacts
For questions please contact:

GE Oil & Gas

Customer Service Center

Via Felice Matteucci, 2

50127 Florence, Italy

e-Mail: customer.service.center@ge.com

Web: www.geoilandgas.com/online_tools/og_csc.htm
Phone: +39 055 427 2500

Fax: +39 055 423 2800

or

Technical Updates Department

GE Oil & Gas

Via Felice Matteucci, 2

50127 Firenze Italy

e-Mail: oilandgas.technicalupdates@ge.com
Phone: (+39) 055 423 8998

Fax: (+39) 055 423 2800
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Glossary of Terms

Classification

The classification column of the header
identifies the severity of the Service Letter as
Indicated below:

INFORMATION - Provides Customers with
updates to instruction manuals, new
procedures and tools.

INSPECTION - Provides Customers with
updated inspection procedures or the
introduction of new inspections.

OTHER - Information content to be defined as
needed.

Revisions
This symbol shows where the
document has been revised (“n”
indicates the revision index history).
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Appendix #1: CUSTOMER REGISTRATION PROCESS
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Go to URL: http://www.geoilandgas.com select “Technical Bulletins” from Online Tools
and click GO

the numbers tell the story

GE's Solutions Uprote Kit helps aging turbocompression trains perform

Oil & Gas

ISEE[CI"I SEARCH # PRODUCTS & SERVICES # APPLICATIONS » OUR BRANDS &+ OUR COMMITMENT = AROUT US
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Click on Register to create a new SSO account

Dtl & Gas

I Search

* Home

= About Us
Press Center
Coampany Information

Careers
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Technical Updates Portal

Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins

'% published by GE Oil & Gas.

From this portal you can search and download documentation on latest
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to: ‘

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for
any additional information.



From the SSO registration Page click on Next and Accept the T&C

il & Gas

S, S

Registration

What do I get?

Registered customars may request access to our innovative on=line applications, all accessible with a

single user 10 and password,

How do I register?

Select the "Mext" button at the bottom of this pags. You will be asked a series of questions about

yourself and your company.

How do I access applications?

After you have entered general registration information, youw will be asked to select the applications to
which wou would hke to request access, You may be asked addtional questions pertaimng o agarticular S€
application to help us evaluats your request.

imagination at work

fton.

You must be 18 or over to
register for GE Power Systams web sites. SITE OM WHICH THESE TERMS

Ll _SE TERMS, AS SUPPLEMENTED
OR MODIFIED BY "SUPPLEMENTAL TERMS OF USE' AND OTHER SITE SPECIFIC TERMS THAT ARE POSTED ON A
PARTICULAR SITE OR SPECIFICALLY AGREED TO IM & SEPARATE DOCUMENT BY THE SITE OPERATOR,

THESE TERMS SHALL NOT ALTER OR O¥ERIDE THE TERMS OR CONDITIONS OF ANY OTHER AGREEMENT YOU
MAY HAVE WITH THE SITE OPERATOR OR ITS SERYICE PROVIDERS, AFFILIATES OR BUSINESS PARTNERS,
EXCEPT TO THE EXTENT THAT THOSE AGREEMENTS DO NOT ADDRESS ISSUES RELATED TO YOUR USE n=
THESE SITES THESE TERMS SHALL SUPPLEMENT SUCH PRIOR AGREEMENTS.

1. Parties. General Electric Internafinn=!. r= = 515 TRETCOmmercial operator of these Sites,
although softweare - &--= —wmoots @Nd content may be provided by Operator's service providers
=~y utner companies affiliated with Operator ("Affiliates"), or merely in a business relationship with

e FimbimmeallY mmiemkmde e i m Feme i miee A GEliekem e Ml e Fimkie miem minm Gk mim e klaiad

B X A=y T

By clicking "I Agree" below, I represent that I am the person I am identifying myself to be in this
registration process, and that I have read and agree to be bound by these Terms. I agree that the act of
clicking the "I Agree" button below will attribute my signajgure to these Terms of Use with intent to create a
binding record of agreement with the same legal ef validity and enforceability of a handwritten
signature and paper document.

| Do Mot Agree I | | Agree I




Fill in the Registration Form and click on Submit

Registration

@ Single Sign On

2 Redistration application

> Sign Up How! Please provide the following information :

Fields marked with P are zequired.
. First Mame :}I
Only e-mail address e il [——
of your Company Last Hame :p|

will be accepted Emal Adcress D &

Please confirm your email address, :}I

Please choose a User ID and Password :

Uzer ID :}I m

Choose your User ID Passward
“four pasanard iz case sensitive, must be at least 8
(SSO) qnd Password characters long, must start and end with a letter, and must
contain at least one number. Mo special characters
exoept |, @, -, _

Pleaze confirm Pazsward :}I

R P LS b i SR A [T I T S SRS S [ L e s T

=) ————

unauthorized or unlawiul access or g4 sure, By clicking "Submit" below, you acknowledge that you understand
and conzent to the above.

Submit I Cancel

| imagination at work




You will receive an e-mail confirmation upon registration completion

B Single Sign On

Thank you far registering for Single Sign On (S20) -- a Company wide security and navigstion intistive.

Your S50 account below -- User ID, Pazsword, and Challenge Responzes -- has heen created.

First MamelLast Mame: Franco Sciacchitano

S50 D 10571 0956wek

Email Address franco sciacchitanoi@ge.com

DatedTime: Thu May 17 03:40:5335 EDT 2007

If ywou have requested access to a specific GE business application, you may receive email confirmation of your request and the status of your access rights.

If you received this message in error, please contact your local Help Desk.

Mate: The infarmation will be uzed to authorize vour access to thiz and other SS0-enabled stes and may be shared with ather GE entities to autharize your
access to 550-enabled sites (wherever located, wwarldwide) that they may operate and that you chooze ta visit.

Az thiz iz a system-generated message from an unmontored sending box, please do not reply 1o this message.

6
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[ Go back To the Technical Updates welcome page and click on Registration Form

Dtl & Gas

I Search

* Home

= About Us
Press Center
Coampany Information

Careers
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Technical Updates Portal

Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins

'% published by GE Oil & Gas.

From this portal you can search and download documentation on latest
technologies and technical upgrades applicable to your fleet.

If you oﬁst time user you need to:
1. Ask for Single Sign-On (SSO) account. Click on Register

2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for
any additional information.



Fill in the Registration Form with key information and click on Submit

imagination at wors

OE| & Gas

ISearch SEARCH

# PRODRUCTS & SERVICES # APPLICATIONS  » OUR BRANDS ¢ OUR CORMMITMENT

Technical Updates Portal - Access Request Form
* Home
= Abowut Us

Findicates required field
Press Certer

Cormpany Information ™ First Name

Caresrs " Last Name

Middle Initial

F Company Mame

¥ Businesz Role

I
I
I
I
I
* Wiamking Location | =
I
I
I
I
I

raddress, city, countnd

® Phone (office])

Fhone (mobile)

Fax / /
2
* E-mail /
" GE S50 L4

Requires the registration to the Technical Updates Portal with the authorization for aceessing Senice
Bulletin and Senice Letter documentation on the following equipment:

\
\

© Site 1

Site 2

Site 3

Site 4

Site &

Site &

e Agree ol Co Mot Agres
o allow GE Oil & Zas Huowo Pignone to handle my perzonal information and send me e-mail
mmunicationz on Technizal Updates an the above specified flaet.

Submit

WORLDWIDE PARTHER

o)

# ABOUT US

Your name

Your Company, role
and address

Your Company
e-mail

Your Single Sign On
as specified in the
registration process

Site Name or Units
S/N's you want to
access




[ You'll receive an e-mail by the Administration once your access is completed

M ... after 3-5 working days ...

oilandgas.technicalupdates@ge.com
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Login to Technical Updates Portal...

Oil & Gas

I Search

* Home

= About Us
Press Center
Coampany Information

Careers
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Technical Updates Portal

Find all Technical Communications on Your Equipment !
— The Technical Updates Portal is an on line repository of all Technical Bulletins
e . ublished by GE Oil & Gas
= T p :

From this portal you can search and download documentation on latest
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:
1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registrationd#kcm specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for
any additional information.
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Appendix #2: END USER'S MANUAL
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Technical Updates Portal

End User's Manual
December 20, 2007

http://www.geoilandgas.com

imagination at work




GE Oil & Gas Home Page

GE 0il & Gas - Microsoft Internet Explorer 18] x|

File Edit Wiew Favorites Toaols Help |#
Q) Bkt TR T semeh L Favarites €| (1- L [ - @

Caddress I@ htkp: f v, geailandaas. com| ) j Go |Link5 =
— —

o N

the numbers tell the story

GE's Solutions Uprate Kit helps aging turbocompression trains perform

Oil & Gas

Isearch SEARCH PRODUCTS & SERVICES  + APPLICATIONS » OUR BRANDS * OUR COMMITMENT @ ABOUT US

Online Tools One stop solutions. Non-stop innovation. [+ GE Stock )

Technical Bullstins__ =] | 60 GE's Oil & Gas business is a technology based r;;‘;;ibzfgniat 1601 ET

eRFQ - global leader that supplies advanced products, ’ ’

Imveoice status senices and complete solutions to the oil and gas . —

E“"Ie_sm';e_dz',ad“”isf G0 industry fram the wellhead thraugh the refining and . n Januar

D:I::: D:aw'i:g (b d related petrochermical and plastics industries. dﬂt Technology

el Foh Newslettér

Project Het (PNET) - ik

Supplier Deviation Req | 59 Expanding GE's capabilities in e

|Supplier Portal & drilling, completion and February 23,2007 yetcogray-

iTechnical Bullztins vetcogray ducti i : o

e Lo | | sune e | Droduction equipment 0 GE 01 & Gos business

Virtual Witness Systemn [ On February 23rd, GE completed a major g&
expanzion of itz oil & gas business with the = May 22-25, 2007
acguisition of VWetcoGray, one of the Houston Texas, USA
world's leading suppliers of driling, NPRA ! '
completion and production equipment for
an-and offshare oil and gas fislds, News & Events

" H H n including subszes applications.
Select TeChnICCI| BU”etInS Gnd } » May 18, 2007 GE's Utrascan Duo
. ; . The Evolution of Subsea Pipeline Inzpection Technology
C||Ck GO Boosting [» Receives Ecomagination Certification
Subzes oil boosting technalogy can be » May 03, 2007 GE il & Gas Expands
I considered as proven in onshore tests and Prezence in Trinidad-Tokag with Mew
) in mnrerate water desths bt technical Service and Maintenance Center ;l

@ I_l_’_’_|_|° Inkermet
Qstart| BGoESmMEES@mE g O |Oue |&e. | Hoe.| Oue [[Elce.. [Emek. | ROWEFR e SR 1112
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Login Screen

; GE 0il & Gas - Technical Updates Portal - Microsoft Internet Explorer ;Iilll

File  Edit “iew Favorites Tools  Help ‘ ”

DBack - ) - (] 2] n| S search - Favorkes 42| 0- o - @

Address [ ] httpfjwns. gecilandgas comjbusinesses/ge_olandgas/enyaboutftechnical_bulstins. htm B> | @ supportCentral | = ‘@ -

GQOSIC“Clv ;IGD 4»@ @ e | E - | %% EBookmarks= ‘ “,?Check > 4 Autolink - Q[LIAutUFi\I BSEHd tow @Sattingsv
=l

0 B

Qil & Gas

WORLDWIDE PARTHER
|Sear-:h SEARCH  » PRODUCTS & SERVICES ¢ AFPLICATIONS  » DUR BRANDS ¢ OUR COMMITMENT  » ABOUT US
Technical Updates Portal
* Home . . PO .
Find all Technical Communications on Your Equipment !
= About Us _— The Technical Updates Portal is an on line repository of all Technical
Bress Corer ’m Bulletins published by GE Oil & Gas.

From this portal you can search and download documentation on

Company Informatian latest technologies and technical upgrades applicable to your fleet.

Careers

If you are afirst time user you need to:
1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Click here to login
Techn icql U pdqtes s online tod¥is available only to GE registered customers. Please contact O&G Team for

Portal tional information.

-]
|@ Cone ’7 ’7 ’7 ,7 ’7 # Internet
wstartl J Inbos - Microsof. .. | & GE Dil & Gas - ... (& Login page TELP... | | RE: TEUPWEB - ... | ) P! Farmattazia,., | [ Sastiuzions Iogo...I [ TEUP Web End ... I J @ @ > ‘.j OleyERZFERLID % 245pPM
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Terms and Conditions Page

/) Technical Updates Portal - Welcome Page - Microsoft Internet Explorer

=18 x]
File Edit “iew Favorites Tools Help | r'
Address I@ http: webkestd2.np.ge. com/teupw/ app/welcome j Go |Links »

P inside -
( D Gr infrostructure Technical Updates Portal
~ 0il&Gas

Before completing your free occess to GE Qil & Gas Technical Updates Portal, we invite you to read corefully the general terms and conditions and
privacy policy kelow, to proceed it necessary to click on Accept

= Log Cut

CTUP Terms and Conditions

1. General,
[This Web site is pravided by the General Electric Company, including its offiliates, "GE") as an online information and communication service
subject to your acceptance of the terms and conditions set forth in this agreement"Agreement").

our access to and use of this site is outhorized and controlled by o controctuol relationship your company or ogency has with GE which is
governed by one or more underlying existing agreements, which may include General Terms Agreements, service ogreements, maintenance
cgreernents or Proprietary Informotion Agreements.
Any transaction for goods, services or doto which you hove entered into with or maoy enter into with GE, whether seporotely in writing or
through the use of any link provided by GE on this Site, will be governed by the terms and conditions set forth in the applicable ogreement
governing such tfransoction. In the event thot you do not have o current, volid agreerment with GE, you ogree that your use of this site is
coverned by the terms ond conditions contoined inin GE's Stondard Terms and Conditions. In the event of o conflict between specific terms of
this Agreement ond specific terms of another agreement you maoy hove with GE, the terms of such other agreement shall control to the extent
necessary to eliminate such conflict. All other terms shall be governed by this Agreement.
Please read this Agreement carefully before accessing, browsing or using this site ("Site"). By indicoting yvour acceptance below, vou ogree thot

-

Read Terms and Conditions agreement
Privacy Policy | Terms of Use | and click on Accept to gain access to

the Technical Updates Portal.

B

[

[&] pore l_ l_ l_ l_ l_ [&J Local intranet

lﬁ'startl @ a = S@EE O & | [O]rbox-Merosof... | ync | [E] mekko Graphics..."@Technical upd.. |O|® %G SH 1148
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Welcome page

a Technical Updates Portal - Welcome Pag - Microsoft Internet Explorer

=101 ]

File Edit Miew Favorites Tools Help

| &

@Back - O - E @ |‘-_’b|,OSearch ‘;’?Favorites .@ | L&v & . @

Welcome to GE Oil & Gas Technical Updates Portal. From this site you can view and download service hulletins and service
letters applicable on your fleet. Please click on Start Search to proceed.

--""_"? =

Click on Start Search to
access the query page

Privacy Policy | Terms of LUse & 1997-2007 General Electric Company. All Rights Reserved.

Address I@ http: fst-wwwz  gepower, comyteupwfapp/hame j Go | Links **
GOOgIC |G|v vICerca 4»@ ﬁ - | ﬂi‘ Segnalibri-+ E]ﬁbloccati | né}(:ontrollo A ?; Traduci |v Blnvia ar & @Impostazioniv
=
inside -
GE Infrastructure Technical Updates Portal
0il & Gas = Log Out
Home My Fleet Useful Links Contact Us

@ Dane I_ ’_ ’_ I_ ’_ | Inkernet

W
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Query Page

You can query by:

1. Technology 4. Sea

2. Equipment S/N
3. Bulletin Number

inside

GE Infrastructure

Qil & Gas

Technology: shows all
Service Bulletins

based on technologies
available in your fleet.

ly Fleet

specific key words.
h Letters My Compriance Info

rch in title

5. Issue Date
6. Category

Technical Updates Portal

Search in title: allows
Useful LI focusing your search on

=log Out

Issue Date: allows to seach all
Service Bulletins issued before,
after or between the specified

Equipment S/N: allows
finding all Service
Bulletins applicable to
a specific Unit s/n.

Technaology

: dates.
,,/
Search in title
Centrifugal Compressor
HD Gas Turbine |ssued on or after

Equipment S lzsued on ar hefare |

K

Bulletin Mumnber | Category |

=

Then Click here to
start the search

imagination at work

Service Bulletin Definitions | Service Letter Definitions | kty Cd

mpliance Info Definitions

EINEY Bulletin Number: allows 20709 Category: allows focusing your search on
finding the specified Optional, Routine, Campaign or Alert
Service Bulletin number. Service Bulletins




Example of Result Page

3 Technical Updates Portal - Bulletin Search Result Page - Microsoft Internet Explorer

File Edit ‘Yew Favorites

Tools  Help

=10l x|

&

QBack -~ ) - ¥ A @ | ) Search <7 Favorites 4% | - & - @

Address I@ http: fist-wanz, gepower  comfteupwappfsearch-result-bulletin

x| B eo |Links =

single ZIP file

Select one or more documents
using the check box and click on
Mass Download to download a

Google“Cv dCerca 4»@ E - | i:? Seanalibri- @lﬂjloccati | a"‘;’Controllo - ?éTraduci |v Blnvia ar é @Impostazioniv
Clicking on the Service Clicking on column | Click here to view or
: | st [ Porto downlaad the pd file
Bulletin Code opens the headers sorts the list - Loa O P
Open/Save popup page to ool L based on the selected of the selected Service
. seful Links . i
download the associate field Bulletin
document o) HD,
N i 7 .
o Mame Rev Issue Date Title: Category Level ngl'jne Downloa?! Impacted Fleet
ibration Signal Acquisition and Transmission B
v MIC 07.03 oo 21-mar-07  |System for Remote Monitoring & Diagnostics Optional F T D H
Service
LUBE OIL DUPLEX FILTER AND COOLER 6- -
f M| mMcosas 12-Dec-06  WAY TRANSFER VALVE FAILURE ON MS3002| Carmpaign F 2 0 *® K
K, MSE001 N/PA, MS50028/CH \
M| Mc0s37 | 00 | 11-Dec0s ?fgﬁgigai;’emif'spm Thermocouple Routine T 2 O ®
M| micosos 00 | 31-Mar-06 H%infjgplﬁgtﬁiigsrg\?emfgg Win2ClEaEe Carmpaign F 1 O =)
e ns 27 Raw g mop g (ST AND) DESFITEID AL Farmnaing F 1 M (= =
‘ Category Definitions | Compliance Level Definitions | Timing Code Definitions CIICk to Ylew or download
ey Poley T 0 the serviceable fleet of the
rivacy Policy | Terms of Use . .
selected Service Bulletin

(see next slide)

[T T et

7|
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Example of Serviceable Fleet

3 http://st-wwwZ.gepower.com - Impacted Fleet - Microsoft Internet Explorer - |EI|5|
Impacted fleet for document # MIC 07.03
Title: “ibration Signal Acquisition and Transmission System for Remote Monitoring & Diagnostics Service
lssued on: 21-Mar-07
Please note that impacted fleet only reports equipment included inwour profile. Click on Ky Fleet on the menu bar to reviewy sites and
gquipment associated to waur praofile.
Equipment! Next Forecasted | Unit Compliance

Site: SITE1
GOB3T 5 HD as Turhine [MSBO01 B
Site: SITE?2
GO7083 HD Gas Turhine MS50020
GO7084 HD Gas Turhine MS50020
GOT086 HD Gas Turhine MS50020

|@ Daone |_|_|_|_|_|ﬂ Internet 4
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Viewing “My Fleet”

a Technical Updates Portal - Bulletin Search Page - Microsoft Internet Explorer — |EI|1|
File Edit ‘iew Favorites Tools Help | a’
(PBack ~ &) - [¥] (2] o | ) search -¢Favorites £ | SR - @
Address I@ http: gy stz gepower comteupw)app/search-condition-bulletin j Go | Links **
GDOgIB |Gv vICerca . Traduci [+ @Invia ar 0’., @Impostazioniv
Click here to return to the | =
@ inside list of Sites/Equipments for Portal
- - . o s D G
GE Infrastructur which you are authorized
Oil & Gas =1 og Out
Home Ity Fleet Useful Links Contact Us
Letters My Compliance Info
Technology Search in title |
lssued an or after | E
Equipment SN | Issued an or befare | =
Bulletin Number | Category | [
Clear
Service Bulletin Definitions | Service Letter Definitions | My Compliance Info Definitions
Privacy Policy | Terms of Use @ 1997-2007 General Electric Company. All Rights Resenved.
-
@ Done ’_l_l_’_|_|0 Internet 4
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Example of assigned Fleet

a http:/ /st-wwwZ. gepower.com - Assigned Fleet - Microsoft Internet Explorer ;|g|5|
Customer 1 Fleet
This iz the fleet assigned to your profile. [fyou need to addiremove units please send an e-mail to the TELUR team for profile update.
| close |

Site:  SITE 1

|GOB375 |HD Gas Turhine IMSEOD1B (CUSTOMER 1

Site: SITEL

G11422 |Centrifugal Compressar 13MCL1003 CUSTOMER 1

|C11423 |Centrifugal Compressor |3MCL1003 CUSTOMER 1

IC11424 |Centrifugal Compressor |ZMCL1006 CUSTOMER 1

|C11425 |Centrifugal Compressor ZMCL1 006 CUSTOMER 1

|C11426 |Centrifugal Compressor IMCLB0B (CUSTOMER 1

|C11427 |Centrifugal Compressar IMCLEDS CUSTOMER 1

|C11428 |Centrifugal Compressor |3BCLEOS [CUSTOMER 1

|C11428 Centrifugal Campressor IMCLB0E CUSTOMER 1

1C11430 |Centrifugal Compressar IMCLEDS CUSTOMER 1

C11431 |Centrifugal Compressor 13BCLEDR CUSTOMER 1

Ic11828 |Centrifugal Compressor 13MCL1003 CUSTOMER 1

|C11829 |Centrifugal Compressor 13MCL1003 CUSTOMER 1

11830 |Centrifugal Compressor |ZMCL1006 (CUSTOMER 1 hd
@ Done |_|_|_|_|_|ﬁ Internet 5
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Contact info:

e-Mail: oilandgas.technicalupdates@ge.com

Phone: (+39) 055 423.8998
Fax: (+39) 055 423.2800

11
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Appendix #3: BULLETIN COMPLIANCE INFO

Nuovo Pignone S.p.A.

Via Felice Matteucci, 2 | 50127 Florence, Italy

T:+39 055 423 211

F:+39 055 423 2800
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Query Page

=101 xI
&

<} Technical Updates Portal - My Compliance Info Search Page - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help
Q) Back -~ €3 - [¥] [2] .f:j | ) Search <7 Favorites 421 | A~ = - @

Address @ http: fist-wwnnZ, gepower .comfteupw/app)'search-condition-myinfo j Go | Links

GOOgIE |Gv vI(Ierca 4»@ E - | ﬂ? Seqgnalibriv S]Euhloccati | ﬂ,"ﬁ'(:ontrollo - |§;Traduci |v Glnvia ar O/., @Impostazioniv
=

inside Technical Updates Portal

GE Infrastructure
Oil & Gas = Log Out

Home Wy Fleet Useful Links Contact Us

Bulletins 4 Letters § My Compliance Info

Technology

Document Murmber |

Centrifugal Compressor
HD Gas Turhine Document type | |

MOTE: GE utilizes sourzes beliewed to reliable to obtain Bulletin Planning and
i Compliance Data. GE, howewver, cannot guarantes the accuracy or completeness of the
= -
Equipment S/ I J planning and compliance data in this report, nor shall GE be held responsible for any
&mors or omissions contained therein. If any planning or compliance data is not
accurate, pleaze contact your Customer Service Representative

Service Bulletin Definitions | Service Letter Definitions | ky Compliance Info Definitions

Erivacy Policy | Terms of Use  © 19972007 General Electric Comparny. A= F

Click here to see
Compliance Info Definitions

[ -]
@Done ’_’_’_’_’_|‘ Inkernet 4
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Compliance Info Definitions

Unit Compliance Date Definitions

UNIT COMPLIANCE DATE Identifies the actual Service Bulletin execution date, based on
customer Compliance Form feedback

NEXT FORECASTED OUTAGE Identifies the best opportunity to implement Service Bulletin
recommendation based on the information available on GE Oil&Gas

databases

Note

GE utilizes sources believed to reliable to obtain next forecasted outage and unit compliance date. GE, however, cannot guarantee
the accuracy or completeness of outage and unit compliance data in this report, nor shall GE be held responsible for any errors or
omissions contained therein. If any planning or compliance data is not accurate, please contact your Customer Service

Representative

imagination at work



My Compliance Info Query Page

<} Technical Updates Portal - My Compliance Info Search Page - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help
Q) Back -~ €3 - [¥] [2] IC:‘J | ) Search <7 Favorites 421 | A~ oL @
Address @ http: fist-wwnnZ, gepower .comfteupw/app)'search-condition-myinfo

Googlc G+ vI(Ierca 4»@ E v | <% Seqnalibriv S]Euhloccati | ﬂ,"ﬁ'(:ontrollo -

~ B ks »

@ Impostazioni+

?l', Traduci |v @ Inviaaw

Specifying a Document Number

inside -
o b et Technical Updates you may see the implementation
status on the selected Unit s/n
Home Wy Fleet Useful Links Contact Us —_—

Bulletins : Letters § My Compliance Info

EEmEEe? : Document Murmber |
Centrifugal Compressor
HD Gas Turhine Document type | |

MOTE: GE wtilizes zources beliewed to to obtain Bullstin Planning and

j Compliance Data. GE, howewver, cannot gusrantes the accuacy or completeness of the
planning and compliance data in this report] nor shall GE be held rezponsible for anmy
&mors or omissions contained therein. If agy planning or compliance data is not
accurate, pleaze contact your Customer Skrvice Representative

= Equipment Si IA

Equipment s/nis [==eEReEIY Choosing a Document Type you
Fi¥ a mandatory field |27 “=rer = may see the implementation
status of Service Bulletins on
the selected Unit s/n

—

a

@Done ’_’_’_’_’_|‘ Inkernet
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Example of Compliance Info Result Page

a Technical Updates Portal - My Compliance Info Search Result Page - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

QEBack ~ ) - [ [2] .f:j | ) Search ¢ Favarites 41 | = o e @
o =)

=

aver . comfteupw/app)search-result-mwinfo

Clicking on the Service

¥ | Cerca 4»@ E‘ A4 | % seanalibriv S]ﬁbloccati | aQ'?'Controllo v

3 & Traduci |v Y

Identifies the
Service Bulletin

Bulletin Code opens
the Open/Save popup |

Updates Port

Clicking here you can
create a pre-format email
(Compliance Record Form)
to inform GE O&G that the
selected Service Bulletin

has been implemented on

imagination at work

page to download the execution date the Unit
associate document [f  Usefeem s
\%cuments issued on HD Gas M$5442D (SIN G06299)
r\yame Rew Type | lssue Date Title Categony Leve| % Corgpltiance Do\:_t_r:load PEllulle?in ColdrizJ I?atice A‘
Code ate ile anning i
Alarm/Trip settings for \ .
M| Mcossest | 00 | 8L | 22Decpp OfS Detsstorsmstaied O = =
of Gas Turbine enclosure
f LIUBE QIL DUPLEX f
FILTER AMD COQLER B-
] MIC 06,38 SH 12-Dec-06 FA’TEJSS%EJFEEB\EADZVEK Campaign F 2 O = =
MES001 NP4, '
MSS002BICH
MS5002 C & D / hd
document using the check |5 i Tomsorise  ©1007| create a pre-format email
box and click on Mass (Bulletin Planning Date) -
Download to download a requiring GE O&G to [ [ e y
single ZIP file implement the selected
Service Bulletin on the Unit




Bulletin Planning pre-format mail

BULLETIN PLANNING FORM

Technical Updates Team,

Selected Service o o ,
we would like to inform you about our intention to implement the recommendations

Bulletin (filled \W the Service Bulletin:
automatically)

Document: NIC07.27

Title: Upgrade from the <I> MS DOS to the HMI Windows operator interface
Issue Date: 21-Sep-07 . . ]
Category:  Optional Fill in the field with

your estimated

on the following machine: i
execution date

Unit S/N: KRXXX

: HD Gas
SITE 1
MS5002
Selected Unit s/n L Based on the information on the estimated delivery time of Service Bulletin, we
(filled automqticqlly) identified as best opportunity following date (dd/mm/yy):

General Comments:

Best Regards

Note: UNIT COMPLIANCE DATE identifies the actual Service Bulletin execution date, based on
customer Compliance Form Feedback

) imagination at work




Compliance Info pre-format mail

COMPLIANCE INFO FORM

Selected Service Technical Updates Team,

Bulletin (filled
(. with this communication we would like to notify the occurred implementation of the
automqtlcqlly) Service Bulletin

\ Document:  NIC 07.27
Title: Upgrade from the <I> MS DOS to the HMI Windows operator interface

Issue Date: 21-Sep-07 . . :
Category:  Optional Fill in the field with

the real execution
date

on the following machine:

Unit S/N: XXXXX
Technology: HD Gas
. 4 Site Name: SITE 1

/ Model: MS5002
The execution date of this Service Bulletin is

Selected Unit s/n

In order to maintain update your internal unit database, please find latest operating

(filled automatically) data of the machine:
Running Hours: Starts:
T Fill in the fields with
rips Numbers: \ latest operating
General Comments: data of unit
Best Regards

) ) ) Note: UNIT COMPLIANCE DATE identifies the actual Service Bulletin execution date, based on
) imagination at work customer Compliance Form Feedback




Contact info:

e-Mail: oilandgas.technicalupdates@ge.com

Phone: (+39) 055 423.8998
Fax: (+39) 055 423.2800
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