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TECHNICAL UPDATES PORTAL LAUNCH 
 
Abstract 

The purpose of this Service Letter is to inform 
Customers of the launch of the GE Oil&Gas 
Technical Updates Portal, and to provide 
instructions for registration and use of the 
Portal’s key features. 

 
Applicable Units 

All units serviced by GE Oil & Gas. 
 
Background 

GE Oil&Gas is committed to continuously invest 
in technology to improve customer service.  As 
part of this commitment, we are launching a 
new initiative to provide customers with instant 
access to technical documentation via Web. 
This new application is called Technical Updates 
Portal and it will available on the GE Oil&Gas 
Internet site (www.geoilandgas.com)  

Technical Updates Portal is an on line repository 
of all Technical Bulletins published by GE 
Oil&Gas. From this portal Customer can search 
and download documentation on latest 
technologies and technical upgrades applicable 
to their fleet. 

Key features are:  

• Easy and secure access to applicable 
Technical Bulletins  

• Search of applicable Bulletins by serial 
number, technology or subject 

http://www.geoilandgas.com/
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• Document download  

• Additional info on implementation status  

In addition, during the registration process 
customer can choose as an option to receive an 
email notification for every new technical 
publication applicable to their fleet. 

Recommendations 
Please follow the instructions outlined in the 
attached presentations to register and obtain 
access to the portal: 
 

CUSTOMER REGISTRATION PROCESS, for 
SSO ID assignment and registration (See 
Appendix #1). 
 
END USER’S MANUAL, for instructions on 
portal functionality (see Appendix #2) 

 
BULLETIN COMPLIANCE INFO, for access to 
Implementation Status and Bulletin Planning 
(see Appendix #3) 

 
Technical Updates Portal online tool is available 
at www.geoilandgas.com, only to GE registered 
customers associated with a fleet. 
 
With the introduction of Technical Updates 
Portal the function available on ECAT to 
download technical bulletin documents (see NIC 
05.12.SL) has been dismissed.    
This Service Letter supersedes the Service Letter 
NIC 05.12.SL dated 14 April 2005.  
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Contacts 
For questions please contact: 

GE Oil & Gas 
Customer Service Center 
Via Felice Matteucci, 2 
50127 Florence, Italy 
e-Mail: customer.service.center@ge.com
Web: www.geoilandgas.com/online_tools/og_csc.htm
Phone: +39 055 427 2500 
Fax:  +39 055 423 2800 
 
or 
 
Technical Updates Department  
GE Oil & Gas  
Via Felice Matteucci, 2 
50127 Firenze Italy 
e-Mail: oilandgas.technicalupdates@ge.com
Phone: (+39) 055 423 8998 
Fax: (+39) 055 423 2800 
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Glossary of Terms 
 

Classification 
The classification column of the header 
identifies the severity of the Service Letter as 
Indicated below:  
 
INFORMATION – Provides Customers with 
updates to instruction manuals, new 
procedures and tools. 
 
INSPECTION – Provides Customers with 
updated inspection procedures or the 
introduction of new inspections. 
 
OTHER – Information content to be defined as 
needed. 
 
Revisions  

This symbol shows where the 
document has been revised (“n” 
indicates the revision index history).  

 
 
 

n 
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Appendix #1: CUSTOMER REGISTRATION PROCESS 
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Technical Updates Portal

Customer Registration Process
December 20, 2007
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Go to URL: http://www.geoilandgas.com select “Technical Bulletins” from Online Tools 
and click GO

http://www.geoilandgas.com/
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Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins 
published by GE Oil & Gas.

From this portal you can search and download documentation on latest 
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 
any additional information.

Click on Register to create a new SSO account



4 /
GE Oil & Gas / 

Month Day, Year

From the SSO registration Page click on  Next and Accept the T&C



5

Fill in the Registration Form and click on Submit

Only e-mail address 
of your Company
will be accepted

Choose your User ID
(SSO) and Password
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You will receive an e-mail confirmation upon registration completion
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Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins 
published by GE Oil & Gas.

From this portal you can search and download documentation on latest 
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 
any additional information.

Go back To the Technical Updates welcome page and click on Registration Form
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Fill in the Registration Form with key information and click on Submit

Your name

Your Company, role 
and address

Your Company        
e-mail

Your Single Sign On 
as specified in the 

registration process

Site Name or Units 
S/N’s you want to 

access
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You’ll receive an e-mail by the Administration once your access is completed

oilandgas.technicalupdates@ge.com

… after 3-5 working days …
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Find all Technical Communications on Your Equipment !
The Technical Updates Portal is an on line repository of all Technical Bulletins 
published by GE Oil & Gas.

From this portal you can search and download documentation on latest 
technologies and technical upgrades applicable to your fleet.

If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register
2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 
any additional information.

Login to Technical Updates Portal…
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Appendix #2: END USER’S MANUAL  
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GE Oil & Gas Home Page

Select “Technical Bulletins” and 
click Go
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If you are a first time user you need to:

1. Ask for a GE Single Sign-On (SSO) account. Click on Register

2. Fill the Registration Form specifying your own Fleet/Sites

For registered user click here to login Technical Updates Portal!

Note: This online tool is available only to GE registered customers. Please contact O&G Team for 

any additional information.

Find all Technical Communications on Your Equipment !

The Technical Updates Portal is an on line repository of all Technical 
Bulletins published by GE Oil & Gas.

From this portal you can search and download documentation on   
latest technologies and technical upgrades applicable to your fleet.

Login Screen

Click here to login 
Technical Updates 
Portal
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Terms and Conditions Page

Read Terms and Conditions agreement 
and click on Accept to gain access to 
the Technical Updates Portal.
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Welcome page

Click on Start Search to 
access the query page
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Query Page

Technology: shows all 
Service Bulletins 
based on technologies 
available in your fleet.

Bulletin Number: allows 
finding the specified 
Service Bulletin number.

Equipment S/N: allows 
finding all Service 
Bulletins applicable to 
a specific Unit s/n.

Search in title: allows 
focusing your search on 
specific key words.

Issue Date: allows to seach all 
Service Bulletins issued before, 
after or between the specified 
dates. 

Category: allows focusing your search on 
Optional, Routine, Campaign or Alert 
Service Bulletins

You can query by: 

1. Technology 4. Search in title
2. Equipment S/N 5. Issue Date
3. Bulletin Number 6. Category

Then Click here to 
start the search
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Example of Result Page

Click to view or download 
the serviceable fleet of the 
selected Service Bulletin 
(see next slide)

Click here to view or 
downlaad the pdf file
of the selected Service 
Bulletin

Hyperlink to all 
glossary definitions

Clicking on column
headers sorts the list 
based on the selected 
field

Clicking on the Service 
Bulletin Code opens the  
Open/Save popup page to 
download the associate 
document

Select one or more documents 
using the check box and click on 
Mass Download to download a 
single ZIP file
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SITE 1

SITE 2

Example of Serviceable Fleet
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Viewing “My Fleet”

Click here to return to the 
list of Sites/Equipments for 
which you are authorized



1 0

Example of assigned Fleet

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

CUSTOMER 1

Customer 1 Fleet

SITE 1

SITE 1
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Contact info: 

e-Mail:  oilandgas.technicalupdates@ge.com
Phone: (+39) 055 423.8998

Fax: (+39) 055 423.2800
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Technical Updates Portal

Bulletin Compliance Info
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Query Page

Click here to see 
Compliance Info Definitions
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Compliance Info Definitions

Unit Compliance Date Definitions

UNIT COMPLIANCE DATE Identifies the actual Service Bulletin execution date, based on 
customer Compliance Form feedback

NEXT FORECASTED OUTAGE Identifies the best opportunity to implement Service Bulletin 
recommendation based on the information available on GE Oil&Gas 
databases 

Note
GE utilizes sources believed to reliable to obtain next forecasted outage and unit compliance date. GE, however, cannot guarantee 
the accuracy or completeness of outage and unit compliance data in this report, nor shall GE be held responsible for any errors or 
omissions contained therein. If any planning or compliance data is not accurate, please contact your Customer Service 
Representative
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My Compliance Info Query Page

Specifying a Document Number
you may see the implementation 
status on the selected Unit s/n

Equipment s/n is 
a mandatory field

Choosing a Document Type you 
may see the implementation 
status of Service Bulletins on 
the selected Unit s/n
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Example of Compliance Info Result Page

Identifies the 
Service Bulletin 
execution date

Clicking here you can 
create a pre-format email 
(Compliance Record Form) 
to inform GE O&G that the 
selected Service Bulletin 
has been implemented on 
the Unit

Clicking here you can 
create a pre-format email 
(Bulletin Planning Date) 
requiring GE O&G to 
implement the selected 
Service Bulletin on the Unit 

Clicking on the Service 
Bulletin Code opens 
the  Open/Save popup 
page to download the 
associate document

Select one or more 
document using the check 
box and click on Mass 
Download to download a 
single ZIP file
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BULLETIN PLANNING FORM 

Technical Updates Team,  

we would like to inform you about our intention to implement the recommendations 
stated inside the Service Bulletin: 

Document: NIC 07.27 
Title:   Upgrade from the <I> MS DOS to the HMI Windows operator interface 
Issue Date:  21-Sep-07 
Category:  Optional 

on the following machine: 

Unit S/N:  XXXXX  
Technology: HD Gas  
Site Name:  SITE 1 
Model:  MS5002 

Based on the information on the estimated delivery time of Service Bulletin, we 
identified as best opportunity following date (dd/mm/yy): _______________ 

General Comments:  

 

Best Regards  
 

Note: UNIT COMPLIANCE DATE identifies the actual Service Bulletin execution date, based on 
customer Compliance Form Feedback 

Bulletin Planning pre-format mail 

Fill in the field with 
your estimated 
execution date

Selected Service 
Bulletin (filled 
automatically)

Selected Unit s/n
(filled automatically)
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COMPLIANCE INFO FORM 

Technical Updates Team,  

with this communication we would like to notify the occurred implementation of  the 
Service Bulletin 

Document: NIC 07.27 
Title:   Upgrade from the <I> MS DOS to the HMI Windows operator interface 
Issue Date:  21-Sep-07 
Category:  Optional 

on the following machine: 

Unit S/N:  XXXXX  
Technology: HD Gas  
Site Name:  SITE 1 
Model:  MS5002 

The execution date of this Service Bulletin is _______________ 

In order to maintain update your internal unit database, please find latest operating 
data of the machine: 

Running Hours: _______________  Starts: _______________ 
 
Trips Numbers: _______________ 

General Comments:  

 

Best Regards  
 

Note: UNIT COMPLIANCE DATE identifies the actual Service Bulletin execution date, based on 
customer Compliance Form Feedback 

Compliance Info pre-format mail

Selected Service 
Bulletin (filled 
automatically)

Selected Unit s/n
(filled automatically)

Fill in the field with 
the real execution 
date

Fill in the fields with 
latest operating
data of unit 
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Contact info: 

e-Mail:  oilandgas.technicalupdates@ge.com
Phone: (+39) 055 423.8998

Fax: (+39) 055 423.2800
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